FYS 100

Class Exercise
Ethics and Ethnicity

In the Chapter “Harlan, KY” of his book Outliers, Gladwell incorporates several ethnic characterizations in one of which is based on an experiment at the University of Michigan (page 170-176) which could be viewed as potentially “ethically” questionable. Gladwell then makes the claim that success is to some extent rooted in “cultural legacy”. In your group, dicuss and answer the following questions:

· How was this study utilized by Gladwell to support his claims? 

· How did he utilize it to further “stereotypes” of Appalachians? 

· How have you witnessed stereotyping, either in actions or “jokes” that could pose ethical dilemmas? 

· Has Gladwell provided any evidence linking success to “cultural legacy” or ethnicity?

One of the clearer outcomes of the U of Michigan experiment is perhaps that behavior is affected by “cultural legacy”. The terrorist attacks on 9/11 were carried out by members of al-Qaida, an extremist organization advocating the use of terrorism against those whome they perceive to be enemies of Islam. You are hired as a consultant to the Bureau of Homeland Security to review passenger screening policies at airports. Design a policy that will 

1. effectively protect Americans 

2. use ethics to avoid stereotyping, as well as people from different cultural backgrounds (legacies) reaching their “boiling points”.

3. minimize airline customer wait times

Write your answers/ suggestions as a group, including any steps needed for researching the topics.

