FYS 100

Ethnic Theory of Plane Crashes

In “Outliers”, Gladwell argues that the “cultural legacy” of airplane pilots affects their means of effective communication to the point that the safety of the airplane may be compromised. He discusses several examples of plane crashes during the period 1977 – 1999, which have been attributed to pilot/ co-pilot error/ miscommunication, focusing mainly on Korean Air pilots, and their “cultural legacy”. 

Part I

In this exercise, imagine yourself hired by the NTSB or FAA. As soon as you hear of an airplane crash, what are the first things you want to check out or information you need to gather to allow you to find the cause of this crash? List as many items as you can think of.

Part II:

Research the following recent air crashes: TWA 800, Swiss Air 111, Egypt Air 990, and Air France 447. List the circumstances/ suspected causes of each of these incidents. Do any of them fit into Gladwell’s analysis? In light of your findings, comment on Gladwell’s theory of the effect of “cultural legacy” on plane crashes. Discuss the pros and cons of each argument.

Pilot – passenger Communication
Two men dressed in pilots' uniforms walk up the aisle of the aircraft. Both are wearing dark glasses, one is using a guide dog, and the other is tapping his way along the aisle with a cane. Nervous laughter spreads through the cabin, but the men enter the cockpit the door closes, and the engines start up. The passengers begin glancing nervously around, searching for some kind of a sign that this is just a little practical joke. None is forthcoming. The plane moves faster and faster down the runway, and the people sitting in the window seats realize they're headed straight for the water at the edge of the airport property. Just as it begins to look as though the plane will plow straight into the water, panicked screams fill the cabin. At that moment, the plane lifts smoothly into the air. The passengers relax and laugh a little sheepishly, and soon all retreat into their magazines and books, secure in the knowledge that the plane is in good hands. Meanwhile, in the cockpit, one of the blind pilots turns to the other and says, 'You know, Bob, one of these days, they're gonna scream too late and we're all gonna die' !!

Punjab airways  

"Good morning, Ladies and Gentlemen. This is your very handsome  captain Banta Singh welcoming you to Punjab Airways. Sorry we are four days late in taking off but I had to do some overtime at the bakery. This is the one two six flight to New Delhi. We cannot guarantee that we will end up in Delhi but rest assured it will be some where in the East. And if you are very lucky we may even be landing on your village! A real Punjabi will land where he wants to, isn't that right brothers! Today we have 12 passengers on the plane - which is a bit of a problem because we only have 5 seats! Hmmm. For safety reasons we will be counting all the passengers again during and after the flight. We have a very good record for safety. In fact We are so safe even the terrorists are afraid to fly with us! I am pleased to tell you that over 50% of our passengers end up at their destination. For those of you who don't make it, don't worry, our staff have lots of experience consoling the next-of-kin. If, however,you are still worried then ask Stewardess Bubbly to tell you about our out of court settlements. We will do everything to make your journey an enjoyable one and even a surviving one! If our engines are too noisy for you, don't worry, we'll turn them off! We even make your fall to earth pleasant by serving complimentary tea during free-fall! And for our religious passengers, we are the only airline who can help you find out if there really is a God! Sadly, today's in-flight movie will not be shown because my son forgot to record it from the television. But if you really want to see a film then we will be glad to fly next to Air India so that you can look at their movie through the window. Although there is no-smoking in this aeroplane, you may find that during the flight you can see smoke in the cabin. Don't worry your good minds over this! It is only the early warning system on the engines telling us to slow down! Yes, we are very advanced at Punjab Airways. Not only do we provide you with a life jacket but we also give a free bathing costume to the aunties and a swimming short to the uncles! Some airlines are happy to fly thousands of feet over landmarks but not Punjab Airways! For your pleasure we try to get as close as possible for the best view. If, however, we go a little too close then please let us know. Our co-pilot sometimes becomes too enthusiastic. Remember that guy who crashed into the White House, well it is the same bloke! Now kindly sit on your seat and tie your belt. For those of you who can't find a belt please tie your own leather belt to the door handle. And for those of you who can't find a seat, sit on your suitcase instead. Sorry, but I won't be flying with you today because I have to attend my nephew's wedding. But please make yourself at home and help yourself to the cockpit. Thank you for choosing Punjab Airways. We guarantee that although we may not always take you to your desired destination, we will give you the time of your life, and you may end up in a far better place! 

